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Todayôs Discussion

ÅKey Trends ïIn the midst of change

ÅConnected Buildings ïTechnology-

Enabled Transformation

ÅResulting Customer Business Outcomes

ÅChallenges to Keep in Mind



Economic & 

Government Regulation

Internet of Things

Limited 

Natural 

Resources

Corporate 

sustainability 

metrics

Climate Change

Millennial

Expectations

Energy Technologies

MACRO TRENDS

Which of these is      most influential?
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System

Transformation
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We cannot 

predict the 

future



6New digital ecosystems ïunlocking the growth potential of IoT - Telia
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People & Gadgets
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Alexa is everywhere

Home appliances

TVôs

Security 

Routers 

Locks

Robots

Lighting

Alarm clocks

Vehicles

Smartwatches
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Facility use 
changes

Sensor 
recalibration 

NOT performed

Schedule
Override

donôt get reset

Alarms NOT 
set up 

to support 
staff

Deferred 
maintenance

Set-points 
get permanently 

changed

Energy efficiency 

systems

Connected Buildings

Visible insights

Building Impacts

What Technologies?
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Connected Buildings

Smart Security

Smart 

Equipment

Connected 

As 

Standard

Smart Lighting

Smart 

Meters

Smart Grids

Asset Tracking

Great 

Customer 

Experienc

e

Digital
Services

Smart Resiliency


